
 

 

 

 

 

Further Particulars  

Head of Wellbeing – job-share 22.5 hours per week  

Lady Margaret Hall (LMH) is a College within the University of Oxford. It was founded in 1879 with a 

dual passion for learning and for equality, making it possible for the first time for women to study at 

Oxford. Today, the College continues to draw inspiration from this great foundation vision and was 

the first Oxford College to offer a Foundation Year for disadvantaged students. LMH has been mixed 

since 1979 and is now an academic community with about 400 undergraduate and 250 graduate 

students.  We are committed to research and scholarship, and to effective, highly personalised 

teaching and learning in a supportive environment for students from all backgrounds. 

The College especially welcomes applications from women, people with disabilities, and people from 

black and UK minority ethnic communities who are under-represented in senior posts. 

For more information about LMH see https://www.lmh.ox.ac.uk/ 

Wellbeing at LMH 

The Head of Wellbeing is a relatively new position within LMH created to coordinate all the support 

activities for students within College. Our College Strategy actively seeks to promote wellbeing 

within the community, particularly mental wellbeing. We wish to foster a diverse and inclusive 

community founded on respect, and which attends carefully to issues such as unconscious bias and 

consent. We recognise that particular kinds of support may be needed by students with 

disadvantaged backgrounds and with disabilities, and we are committed to ensuring that all our 

students flourish. 

The role 

The appointee will be a job-share partner to the current Head of Wellbeing who has been in post 

since September 2022.  The role is a coordinator of provision and a first point of contact for 

students’ non-academic difficulties. The appointee will have a relevant professional qualification 

and/or significant experience related to support or wellbeing (this might be in social work, mental 

health, counselling or wellbeing) and will have the capacity to understand and develop all the 

procedures and policies related to our duty of care to students. The role focuses on triaging and 

does not involve individual student counselling or therapy. The appointee will refer students to the 

most appropriate provision, both internal and external, for ongoing support across a range of areas 

from medical needs to study skills.  

The appointee will be responsible for proactive initiatives to promote wellbeing within the College.  

This might include building on our current ‘wellness weeks’ and fitness provisions.  The appointee 

will commission or run events aimed at encouraging respectful attitudes and behaviour in students, 



building on our consent course and equality workshops. The appointee will be the safeguarding lead 

in College. 

The appointee will be the College contact for estranged students and will be aware of the needs of 

students from disadvantaged backgrounds including, but not restricted to, students progressing 

from the LMH or University (Astrophoria) Foundation year schemes. Particular programmes of 

support may be necessary for particular groups of students, at induction and throughout their time 

in College. 

The appointee will liaise with Personal Tutors, who have the primary academic and pastoral 

relationship with undergraduates in the College. The appointee will also liaise with the Senior Tutor, 

Tutor for Graduates and Director of Visiting Students (who have academic oversight of the students) 

over study support and fitness to study issues. In cases where students may need to suspend their 

studies, the appointee should assist with arranging available external support for them. The 

appointee will also liaise with the Dean on student disciplinary issues. 

The Head of Wellbeing is line manager to the College Nurse, the study skills lecturers and the junior 

deans (graduate students employed to provide emergency contacts out of hours) and will co-

ordinate the peer supporters (students, trained and supervised by the University Counselling 

Service). They will also liaise with relevant student representatives, for example the graduate (MCR) 

and undergraduate (JCR) welfare representatives, to co-ordinate wellbeing provision across the 

College and to ensure good communication with, and support for, student representatives.  

The appointee will liaise with various contacts across the collegiate University: the counselling 

service, the disability service, the student sexual harassment and violence service (see: 

https://www.ox.ac.uk/students/welfare). The appointee will be a member of the Welfare Forum 

which meets termly to share best practice between Colleges and the University.   

This appointee needs to be visible across the College and there would be limited scope for home 

working. 

Relationships: 

Reports to the Principal 

Work alongside their job-share partner to equally share the responsibilities of the role. 

Liaises with Senior Tutor, Personal Tutors, Student Finance Manager, Dean (student discipline), 

Chaplain and student representatives 

Line manages: the College Nurse, the study skills lecturers and the junior deans and will co-ordinate 

the peer supporters 

Selection Criteria 

 A professional qualification in a related field (e.g. social work, metal health, counselling or 

wellbeing) and/or significant relevant experience 

 Excellent interpersonal skills, including active listening; to be both approachable on an individual 

basis and have the ability to make presentations to groups of students.  

 Good judgement to evaluate and deal appropriately with the issues presented 

 The personal credibility to be a respected and supportive and influential presence in College. 

https://www.ox.ac.uk/students/welfare


 The ability to develop and implement a wellbeing strategy for the College 

 The ability to manage staff, ideally in a wellbeing-related context 

 The ability to work co-operatively with a wide variety of people, from a range of backgrounds 

 The administrative and IT skills to keep records, to manage a budget and to draft policies 

 An understanding of the student experience in Higher Education 

 An understanding of mental health issues, particularly in the student context 

 An understanding of issues of confidentiality and GDPR in relation to communications and 

record keeping 

 An understanding of unconscious bias and discrimination issues 

Desirable 

 Experience of running workshops and training courses 

 An understating of the collegiate University and the Oxford student experience 

 Experience of managing or supervising staff, ideally in a wellbeing-related context 

 Relevant training e.g. in Mental Health first aid training, active listening, dealing with reports of 

Sexual Assault  

Terms and Conditions 

The salary will be £45,000 - £50,000 per annum pro rata (negotiable) based on a 37.5-hour week.  

We are seeking to fill the role on a 22.5 hour working week.  The role could be filled working 3 x 7.5 

hour days or shorter days Monday-Friday. 

Applicants must be eligible to work in the UK. 

Benefits of working for the College include 36 days holiday (including bank holidays), the option to 

join a University pension scheme and one free meal per working day.  

Additional benefits include an employee assistance programme, free annual flu jab, a parking permit 

scheme, a childcare salary sacrifice scheme, a bicycle purchase scheme, discounted healthcare 

schemes and a bus or train season ticket loan. 

Application Process 

To apply for this position, please send a CV, cover letter and equal opportunities monitoring form to 

recruitment@lmh.ox.ac.uk, or by post to the HR Office, LMH, Norham Gardens, Oxford, OX2 6QA by 

mid-day on 27th February 2023. 

For an informal discussion of the post, please contact the job-share partner – Nicole Jones, Head of 

Wellbeing by email: nicole.jones@lmh.ox.ac.uk to arrange a call. 

Equal Opportunities 

The College’s Equal Opportunities Policy aims to ensure that in the recruitment, selection, training, 

appraisal, development and promotion of employees, the only consideration must be that the 

individual best meets, or is likely to meet, the requirements of the programme or course or post.  

mailto:recruitment@lmh.ox.ac.uk
mailto:nicole.jones@lmh.ox.ac.uk


Lady Margaret Hall is committed to provide a learning, working and social environment in which the 

rights and dignity of all its members are respected, and which is free from prejudice, intimidation 

and all forms of harassment, including bullying. We seek to ensure that no-one suffers, either 

directly or indirectly, as a result of discrimination. 

Lady Margaret Hall has a range of family-friendly policies. 

 

 

Issued by the HR Office  

January 2023 
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