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Terms and Conditions for the LMH Summer Programmes (Online): 

1 Interpretation 

1.1 Capitalised terms used in these Terms and Conditions have the meanings given below: 
 

(a) “Agreement” means the Enrolment Agreement, a legally binding agreement 
between the College and the Student consisting of both the Programme Details and 
the Terms and Conditions and governing the provision of the Programme. 

(b) “Programme” means a short online academic programme provided by Lady 
Margaret Hall and related services that the College may supply to the Student 
enrolled on the Programmes as outlined in the Programme Details. 

(c) “College” means Lady Margaret Hall, a college in the University of Oxford. 
(d) “Student” means an individual who has been accepted and enrolled onto one of the 

LMH Summer Programmes. 
(e) “Programme Fees” means those fees payable to the College identified in the 

Programme Details and together with any other fees, costs, or charges payable to 
the College in accordance with these Terms and Conditions. 

1.2 Unless the context otherwise requires: 
 

(a) the singular includes the plural and vice versa; 
(b) words following the terms “including”, “include”, “in particular” or similar are 

illustrative rather than exhaustive; and 
(c) reference to a statute or statutory provision is a reference to it as amended from 

time to time. 

1.3 The headings in these terms and conditions are for ease of reference only and do not affect 
their interpretation or construction. 

2 Formation of the Enrolment Agreement 

2.1 These terms and conditions apply between Lady Margaret Hall (hereafter the College), 
Norham Gardens, Oxford, OX2 6QA, registered charity number 1142759, and each student 
who has been accepted and enrolled onto one of the online LMH Summer Programmes 
(hereafter the Student). 

2.2 These terms and conditions shall apply to the College’s provision of a short online academic 
programme and related services that the College may supply to the Student enrolled on the 
programme as outlined in the Programme Details (hereafter the Programme). 

2.3 The Agreement sets out the entire agreement and understanding between the parties in 
relation to its subject matter.  

2.4 No Agreement shall exist or be deemed to be formed between the College and the Student 
until the Enrolment Agreement has been signed personally by the Student and the College 
has received the 25% Deposit. 
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2.5 The College may from time to time change these terms and conditions without notice to the 
Student. 

3 Student Information 

3.1 The Student warrants that all information submitted by the Student to the College in 
connection with or relating to the Programme is accurate and correct, and agrees to provide 
the College promptly with any and all necessary information, co-operation and assistance as 
it may reasonably require in order to perform its obligations under this Agreement. 

3.2 The College reserves the right to terminate the Agreement with the Student without refund if 
it becomes apparent that the Student has submitted false information to secure a place on 
the Programme. 

4 Programme Charges 

4.1 By signing this Agreement, the Student agrees to pay to the College the Programme Fee 
according to the Programme Fee Schedule notified to the Student in the Programme Details. 

4.2 Except in the circumstances described in Clauses 5.1, 5.3, and 6.2 the 25% Deposit is non-
refundable. 

4.3 Non-payment of any invoice by the due date shall entitle the College, without prejudice to 
any other rights that the College may have, to suspend or cancel the provision of the 
Programme to the Student. 

4.4 The Student agrees to make all payments in UK pounds sterling via a provided online 
payment portal, or by bank transfer to such bank account as the College may from time to 
time notify to the Student in writing, and to cover the cost of any bank charges applied to 
such transfer. 

4.5 All refunds are made in UK pounds sterling. The College cannot refund any shortfalls due to 
exchange rate fluctuations or offer compensation for any bank or other changes that may be 
incurred. 

5 Cancellation Policy 

5.1 The Student may cancel their enrolment for any reason within fourteen days of the 
commencement of the Agreement by giving notice in writing to 
vacation.programmes@lmh.ox.ac.uk and receive a refund of any fees paid. If part of the 
Programme has been delivered during this fourteen-day period, the College may deduct from 
the refund the amount of fees payable for the part of the Programme which was delivered 
prior to cancellation. 

5.2 The Student may cancel their enrolment by giving notice in writing to 
vacation.programmes@lmh.ox.ac.uk at any time. In the event of cancellation made more 
than 14 days after the commencement of the Agreement the College shall be entitled to 
retain the 25% Deposit and: 
 

(a) if notice of cancellation is received between 56 and 28 days prior to the Start Date 
the College shall be entitled to retain 50% of the Full Programme Fee, inclusive of 
the 25% Deposit. 
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(b) if notice of cancellation is received less than 28 days prior to the Start Date the 
College shall be entitled to retain 100% of the Full Programme Fee, inclusive of the 
25% Deposit. 

5.3 The College may cancel the Agreement with the Student for providing the Programme by 
giving notice in writing at any time before the Programme Start Date. In such circumstances, 
the College’s liability is limited to a refund of any programme fees already paid, including the 
non-refundable 25% Deposit. The College will not accept liability for any costs or losses 
incurred by the Student which is claimed to have arisen through cancellation of the 
Programme, other than the Programme Fee. 

6 Changes to the Programme 

6.1 The College will seek to deliver the Programme in accordance with the description set out in 
the Programme Details. However, there may be situations in which it is desirable or 
necessary for the College to make changes in Programme provision, either before or after the 
Programme start date. The College therefore reserves the right to: 

 
(a) make reasonable changes to the timetable, online delivery platform, or academic 

staff specified for the Programme; and 
(b) make reasonable changes to the content and syllabus of the Programme when 

necessary. 

6.2 The College reserves the right to defer the Start Date of the Programme if it is prevented 
from or delayed in providing the Programme on the Start Date due to circumstances beyond 
the reasonable control of the College. If the delayed Start Date is unacceptable to the 
Student the College may offer the Student an alternative Programme at a later date but if 
that cannot be agreed the Student’s enrolment will be deemed cancelled and any 
Programme Fees received by the College refunded in full. The College will have no liability to 
the Student in connection with any such changes in date or cancellation. 

7 Rules and Regulations of the Programme 

7.1 The Student must abide by all applicable statutes, rules and regulations of the College and of 
the University of Oxford. When accessing the Programme the Student is responsible for 
ensuring compliance with the laws of their jurisdiction as well as English law. 

7.2 The College reserves the right not to grant a Transcript of Academic Performance and a 
Programme Certificate to a Student who does not complete the Programme in good 
academic standing. A student shall be deemed in good academic standing if they: 
 

(a) attend on time all live seminars and tutorials, except where permission on adequate 
grounds not to do so is obtained in advance from the Lead Tutor; 

(b) attend all lectures either live or via ‘catch up’; 
(c) produce on time all tutorial assignments, except where permission on adequate 

grounds not to do so is obtained in advance from the Lead Tutor; and 
(d) have not engaged in academic dishonesty, which includes plagiarism, cheating, and 

passing off the work of others’ as the Student’s own. 

7.3 The Student must observe good standards of behaviour in all matters relating to the 
Programme. The College reserves the right to dismiss from the Programme, without refund, 
any Student whose behaviour is in serious or persistent breach of the expected standards. 
Examples of unacceptable behaviour include, without limitation: 
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(a) failure to respect and co-operate with the Programme’s teaching faculty, 
management personnel, other participants, and other staff of the College and the 
University of Oxford throughout the Programme; 

(b) harassment of others, bullying, and indecent or offensive behaviour; 
(c) failure to abide by virtual classroom etiquette instructions as given at the start of the 

Programme and from time to time; 
(d) failure to abide by the University of Oxford’s IT Regulations; 
(e) any behaviour which is considered by the University of Oxford’s IT Services or the 

College ICT Department to represent a security risk to the University of Oxford or 
the College; 

(f) any behaviour which it is reasonably considered may bring the College or the 
University of Oxford into disrepute. 

8 Academic Credit and Home Institutions 

8.1 The College does not award academic credit for the Programme. It is the responsibility of the 
Student to make arrangement with their Home Institution to determine whether the 
recommended credit value of the Programme will be recognised by their Home Institution. 
The College will make every reasonable endeavour to assist the Student and their Home 
Institution to determine the suitability of the Programme to meet any such requirements, but 
the College makes no warranties or representations about how participation in the 
Programme will be recognised by the Student’s Home Institution. 

9 Limitations of Liability 

9.1 The Student agrees to indemnify the College (and any of our officers, employees, agents or 
contractors) against all liabilities, losses, damages, costs and expenses suffered or incurred by 
us or them arising from: 
 

(a) any third-party claim brought or threatened against us or them arising from the 
Student’s breach of the Agreement, negligence, or any other wrongful act or 
omission by the Student; 

(b) any third-party claim brought or threatened against us or them otherwise connected 
with the Programme (except to the extent such claim is attributable to our breach of 
the Agreement or our negligence);  

(c) misuse of our IT networks or facilities by the Student; or 
(d) the Student’s breach of the Agreement or any other negligence or wrongful act or 

omission on their part. 

9.2 The College shall not be liable to the Student for loss of profits; loss of business; loss of 
anticipated savings; loss of revenues; loss of opportunity; loss of goodwill, or loss of 
reputation whether, in each case, direct or indirect and whether or not the type of loss was 
foreseen or reasonably foreseeable. Moreover the College will not be liable for any indirect 
loss or damage suffered by the Student. 

9.3 The College’s total aggregate liability to the Student under this Agreement, or in connection 
with its subject matter, will not exceed: 
 

(a) an amount equal to one hundred and twenty-five per cent (125%) of the sums paid 
or payable by the Student to the College under this Agreement, if the College’s 
liability arises to due to its failure to perform its services with reasonable skill and 
care or to provide them in accordance with the main characteristics identified in the 
Programme details; or 

(b) otherwise an amount equal to the sums paid by the Student to the College under 
this Agreement. 
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9.4 Nothing in these terms and conditions excludes or limits the liability of the College for: 
 

(a) death or personal injury caused by the College’s negligence; or 
(b) fraud or fraudulent misrepresentation; or 
(c) any matter for which liability cannot lawfully be limited or excluded. 

10 Data Protection 

10.1 The College shall take all reasonable care to ensure that it complies with its obligations under 
the Data Protection Act 2018 and General Data Protection Regulation (GDPR), to the extent 
applicable. 

10.2 Any personal information the Student provides to the College will be stored and used 
exclusively by the College and our suppliers for the purposes of performing the Agreement, in 
accordance with our privacy notice or policy. The College will not pass any such personal data 
to any other persons except with the Student’s consent or where otherwise permitted by 
law. 

10.3 The College is a public authority for the purposes of the Freedom of Information Act 2000 
and the Environmental Information Regulations 2004 (together the “FOI Legislation”) and 
may receive requests to disclose information relating to the Event. If the College receives a 
request under the FOI Legislation to disclose any information which may be confidential to 
the Student, the College will notify and consult with the Student. 

11 Intellectual Property 

11.1 All materials provided by the College and any intellectual property rights in the them shall 
remain the property of the College or any relevant third party. This includes all 
documentation provided to the Student by the College in relation to the Programme, 
including, without limitation, Programme materials, reading materials, website information, 
correspondence, and recordings of lectures, seminars, tutorials, or other classes. The Student 
may not use any such materials for any purpose unrelated to the Programme without the 
written permission of the College. 

12 Technology Requirements 

12.1 The Programme is delivered via a Remote Programme Platform which utilises Microsoft 
Teams Video Conferencing. Documents are shared using the Remote Programme Platform. It 
is the Student’s responsibility to ensure that they have the proper hardware and software 
requirements, as well as access to the internet, to be able to participate in the Programme. 

13 General 

13.1 Third Party Rights: No term of the Agreement will be enforceable by any third party. 

13.2 Force Majeure: Neither party shall have any liability under or be deemed to be in breach of 
this Agreement for any delays or failures in performance of this Agreement which are wholly 
attributable to any unusual or unforeseeable circumstances beyond the parties’ control, the 
consequences of which could not have been avoided even if all due care had been exercised. 
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13.3 Severability: If any provision (or part of a provision) of this Agreement is held to be invalid or 
unenforceable, then such provision (or relevant part, as the case may be) shall (so far as 
invalid or unenforceable) be given no effect and shall be deemed not to be included in this 
Agreement. 

13.4 Waivers: Any waiver by either party of any breach of any provision of the Agreement must be 
in writing and shall not be deemed a waiver of any subsequent or other breach. 

13.5 Variation: Any variation of the Agreement must be in writing and signed by the parties or 
their authorised representatives. 

13.6 Law: The Agreement and any connected claims (including non-contractual disputes or claims) 
shall be governed by and construed in accordance with English law, and subject to the 
exclusive jurisdiction of the English courts.  

 

 


